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Launch

Us ability testing
Expert evaluation
Accessibility evaluation
Focus groups

Competitor cormp arison
Metrics

Research

Context studies

Focus groups

Competitor corrp arisons
Depth interview s
Questionnaires

User personas and scenarios
User goals

Us ability goals

Concept
Concept models
Usage scenarios
Paper prototypes
Us ability testing
Expert evaluation

Implementation
Us ability testing
Expert evaluation
Accessibility evaluatior

- Design
Product structure diagram
FaR Process flows
(e s 1 Wireframes
- - . Interactive prototypes

| N Card sorting
SIS, Us ability testing

 Accessibility evaluation

Expert evaluation
Card sorting
Functional specifications

Research ifth
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Depth interviews REifi%
Questionnaires &
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Usage scenarios [#Hn=
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Usability testing oT A& lizt
Expert evaluation £&iF{h
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Product structure diagram /= 451iE
Process flows szI

Wireframes 1&5R

Interactive prototypes ZHFR

Card sorting <hH 73 2HiRx

Usability testing o] APt
Accessibility evaluation 5 RiT(d
Expert evaluation £&iF{h

Functional specifications IgEEiF il

Implementation ZE&fif

Usability testing ol A&zt

Expert evaluation ExFif(h
Accessibility evaluation 5 R*iT(h

Launch %o

Usability testing oT A& lizt

Expert evaluation £&iF{h
Accessibility evaluation 5 AT

Competitor comparisons Z&a
Metrics f&¥x
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